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«ÄÊ¿Â Ì»ÈÏ È»¹»ÄÊÂÏ` Í¾»È» Í»¸É¿Ê» ¿ÄÄÅÌ·Ê¿ÅÄ ¿É ¹ÅÄ¹»ÈÄ»º` ¤»Í °»·Â·Äº[É ÈËÈ·Â
sector has been left out in the cold. Constrained by limited, sporadic and poor 
quality broadband and a general perception that farmers are too busy 'down 
on the farm' to worry about joining the digital revolution, having a powerful, 
interactive and user-centric website aimed at farmers and rural folk seemed 
superfluous to requirements. 

wËÊ ¼ÅÈ ¨·Ì»ÄÉºÅÍÄ` Ê¾¿É ¹ÅËÂºÄ[Ê ¸» ¼ËÈÊ¾»È ¼ÈÅÃ Ê¾» ÊÈËÊ¾c v ÉÊÈÅÄ½`
¹ÅÃÃ¿ÊÊ»º Í»¸ ÉÊÈ·Ê»½Ï ÄÅÍ Â¿»É ÉÇË·È»ÂÏ ·Ê Ê¾» ¾»·ÈÊ Å¼ Ê¾» ÅÈ½·Ä¿É·Ê¿ÅÄ[É
technology and business roadmap. The Rural Broadband Initiative is set to 
bring high quality broadband to 86% of New Zealand within the next six years. 
A customer survey clearly showed Ravensdown that its customers were most 
certainly not just online but also doing their research, banking and shopping 
online. Ravensdown quickly saw that being in the web space was an absolute 
necessity, not an optional extra. 

Þ¥¼ ¹ÅËÈÉ»` Í»ÝÌ» ¾·º · Í»¸ ÆÈ»É»Ä¹» ¼ÅÈ ÇË¿Ê» ÉÅÃ» Ê¿Ã»`ì É·ÏÉ zÈ¿Ä ­»¸Â»Ï`
¨·Ì»ÄÉºÅÍÄ[É ­»¸ £·Ä·½»Èc ÞwËÊ Í» ¸Ë¿ÂÊ ÅËÈ ÅÂº Í»¸É¿Ê» ·Äº Ê¾»Ä Â»¼Ê ¿Êä it 
ÀËÉÊ Í·ÉÄ[Ê · Æ·ÈÊ Å¼ ÅËÈ ¹ÅÈ» º·Ï-to-day activities.  

Þ­¿Ê¾ ÅËÈ Ä»Í Í»¸É¿Ê» Í» ÁÄÅÍ Ê¾·Ê ¿Ê[É · ÀÅËÈÄ»Ï` ÄÅÊ ÉÅÃ»Ê¾¿Ä½ Ê¾·Ê[É »Ì»È
finished. And recognising the importance of the website as a vital business 
channel for us, we established a dedicated web team to make sure it gets the 
·ÊÊ»ÄÊ¿ÅÄ ¿Ê º»É»ÈÌ»Écì 

¨·Ì»ÄÉºÅÍÄ[É Ä»»º ¼ÅÈ · Í»¸ ÉÊÈ·Ê»½Ï
and a user-friendly and informative 
website for the rural sector was 
imperative ä especially with the global 
demand for information online and the 
¶¥ÄÂ¿Ä» ¨ËÈ·Â wÈÅ·º¸·Äº ~Ä¿Ê¿·Ê¿Ì»[
coming into place in New Zealand. 

¨·Ì»ÄÉºÅÍÄ[É ¹ÅÈ» ¹ÅÃÃËÄ¿¹·Ê¿ÅÄ
channel is now its website 

A flexible and future-ready content 
management system 

Eradication of resource and process 
duplication  

A user-friendly website (internal and 
external) 
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Microsoft SharePoint 2010 

User experience design 
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With more than 300 staff working across organisations of all sizes and types, our offerings include portals, 
content and collaboration solutions, Microsoft Dynamics financial and relationship management, custom 
software development, management consulting and hosting services. 

 

wŀǾŜƴǎŘƻǿƴ 

Over the past 18 months, Intergen has worked closely with Ravensdown to help 
Ã·Á» ¿ÊÉ Í»¸ Ì¿É¿ÅÄ · È»·Â¿ÊÏc ~ÄÊ»È½»Ä[É Ê»¹¾ÄÅÂÅ½¿ÉÊÉ ¾·Ì» ÄÅÊ ÅÄÂÏ ¸Ë¿ÂÊ · Ä»Í
Í»¸É¿Ê»` ¸ËÊ ¸Ï ÍÅÈÁ¿Ä½ Í¿Ê¾ ~ÄÊ»È½»Ä[É ­»¸ ©ÊÈ·Ê»½Ï Ê»·Ã Ê¾»Ï ¾·Ì» ·ÂÉÅ
undertaken comprehensive user testing and analysis to find out what 
¨·Ì»ÄÉºÅÍÄ[É ¹ËÉÊÅÃ»ÈÉ È»·ÂÂÏ Í·ÄÊ` ËÉ¿Ä½ Ê¾¿É ¿Ä¼ÅÈÃ·Ê¿ÅÄ ÊÅ º»É¿½Ä · ËÉ»¼ËÂ`
informative and intuitive customer-focused site. 

Þª¾» ÈËÈ·Â É»¹ÊÅÈ ¿É ÄÅ º¿¼¼»È»ÄÊ ¼ÈÅÃ ·ÄÏ ÅÊ¾»È É»¹ÊÅÈ ÄÅÍ`ì É·ÏÉ ª¿Ã ¨ÅËÂÉÅÄ`
¨·Ì»ÄÉºÅÍÄ ¦ÈÅÀ»¹Ê £·Ä·½»Èc ÞvÄº ¿Ä Ê¾» Â·ÉÊ ¹ÅËÆÂ» Å¼ Ï»·ÈÉ Í»[Ì» ÆËÊ · ÂÅÊ Å¼
time and effort into our web presence as a core business channel. We've made it 
a more intimate point of connection with our customers and focused on 
ËÄº»ÈÉÊ·Äº¿Ä½ Í¾·Ê ÍÅÈÁÉ ÅÄ Ê¾» ¿ÄÊ»ÈÄ»Ê ·Äº Í¾·Ê ºÅ»ÉÄ[Êc ~Ê[É ÄÅ ÂÅÄ½»È ·
¹·É» Å¼ ÆËÊÊ¿Ä½ ÉÅÃ» ¿Ä¼ÅÈÃ·Ê¿ÅÄ ËÆ Ê¾»È» ·Äº ¾ÅÆ¿Ä½ ¿Ê Í¿ÂÂ ÍÅÈÁcì 

¨·Ì»ÄÉºÅÍÄ[É Í»ÂÂ-considered web strategy is a careful balance of user research 
in the field and the use of leading edge technology, with Ravensdown choosing 
Microsoft SharePoint 2010 as its web platform. The website is now the 
customer's first port of call. Information is now tailored to the needs of real 
¹ËÉÊÅÃ»ÈÉ ·Äº ¿Ê[É ·ÂÉÅ »·ÉÏ ÊÅ É»·È¹¾` ËÄº»ÈÆ¿ÄÄ»º ¸Ï · ÆÅÍ»È¼ËÂ É»·È¹¾ »Ä½¿Ä»c 

Having a flexible and future-ready content management system has simplified 
the content management process and has removed bottlenecks and 
maintenance issues. Backed by robust technology, Ravensdown keeps a close 
eye on measurement, paying close attention to what works on the site and what 
ºÅ»ÉÄ[Êc ~Ê ËÉ»É |ÅÅ½Â» vÄ·ÂÏÊ¿¹É ÊÅ ¾ÅÄ» ¿ÊÉ ¹ÅÄÊ»ÄÊ ·Äº ·ÆÆÈÅ·¹¾` ¸·É»º ÅÄ
real information, in real time. 

©¿Ä¹» Ê¾» Í»¸É¿Ê»[É ½Å-live the results have spoken for themselves, with bounce 
rates down, and the number of page views and average time spent on the site 
doubling ä not to mention the positive feedback received from users. But despite 
Ê¾»É» ·¹¾¿»Ì»Ã»ÄÊÉ` Ê¾»È»[É ÄÅ ÈÅÅÃ ¼ÅÈ ¹ÅÃÆÂ·¹»Ä¹Ïc 

An up-to-the-minute e-commerce platform is the next step in the Ravensdown 
web journey, which, when complete, will offer customers a more comprehensive 
and interactive online shopping experience. Future plans for a full service 
customer portal are also underway, with more than 1,600 customers having 
provided input into what, for them, will provide the greatest value and use. 

Þ­¿Ê¾ ÅËÈ Ä»Í Í»¸É¿Ê» Í» ÁÄÅÍ Ê¾·Ê
¿Ê[É · ÀÅËÈÄ»Ï` ÄÅÊ ÉÅÃ»Ê¾¿Ä½ Ê¾·Ê[É »Ì»È
finished. And recognising the 
importance of the website as a vital 
business channel for us, we established 
a dedicated web team to make sure it 
½»ÊÉ Ê¾» ·ÊÊ»ÄÊ¿ÅÄ ¿Ê º»É»ÈÌ»Écì z¨~¤
­zw¢z¯` ¨v¬z¤©y¥­¤[© ­zw
MANAGER. 

!DwL/¦[¢¦w9 


